
 

1 
 

 

Report 

49th DISTANCE EDUCATION ASSOCIATION 

OF SOUTHERN AFRICA 

2014 

5 – 7 December 2014,University Campus, Curepipe 

MAURITIUS 

 

 



 

2 
 

 

49th 

DEASA Conference and Annual General Meeting 

Report 

 

Open and Distance Learning towards 

Sustainable Development in the South African 

Development Community (SADC) Region 

5 – 7 December 2014,University Campus, Curepipe 

MAURITIUS 

 

 

 

Hosted by 

Open University of Mauritius 



 

3 
 

 

The report was compiled by the Conference Organising Committee Secretariat: 

Mrs K Moonian  Ag Higher Executive Officer, Open University of Mauritius 

 

Edited by Local Organising Committee Chairperson: 

Dr K S Sukon  Director-General, Open University of Mauritius 

 

LOCAL ORGANISING COMMITTEE 

Dr  K S Sukon -   Director-General 

Mr V Patten -    Head Graphics, printing and Publishing 

Mr I Seetaramadoo -  Senior Coordinator 

Mr J Beesoon-   Marketing and Development Officer 

Mr P Murdan -    Senior System Analyst 

Mrs K Moonian -   Acting Higher Executive Officer 

Mrs Y Chinna Thumbee-Naek - Financial Operations Officer  

Ms R Mauree -   Trainee  

Ms N Ragen -   Trainee 

 

 

 

 

 



 

4 
 

 

CONTENTS 

           Page 

1.0 Introduction          5 

2.0 Official Opening 

2.1 Welcome Address by DEASA Chairperson     6 

2.2 Address by Dr the Honourable Rajeshwar Jeetah, Minister of Tertiary Education, 

Science, Research and Technology      6 

2.3 Official Opening Address by His Excellency Rajkeswur Purryag, President of the 

Republic of Mauritius        7 

2.4 Vote of thanks         8 

3.0 Conference sub-themes and other presentations      9 

3.1 Conference sub-themes 

Theme 1: ODL capacity building for sustainable development    18 

Theme 2: Ideology and philosophy of ODL for sustainable development   9 

Theme 3: ODL innovations and best practices for sustainable development  11 

Theme 4: Research imperatives in ODL for sustainable development   16 

Theme 5: ODL pedagogy and technology for sustainable development   14 

3.2 Other Key Presentations - Internal and External Quality Assurance Processes – 

Presented by Mr Jan Nitschke, Deputy-Director, NAMCOL   20 

4.0 Official Closing          22 

5.0 Conclusion and Recommendation       22 

6.0 List of Participants         23 

 

 

 



 

5 
 

1.0 INTRODUCTION 

The 49th DEASA Annual Conference and Annual General Meeting were held in Mauritius at the University 

Campus of the Open University on 5-7 December 2014. 

The conference was held under the theme: Open and Distance Learning towards Sustainable 

Development in the South African Development Community (SADC) Region. This theme had the 

following sub-themes: 

 Theme 1: ODL capacity building for sustainable development 

 Theme 2: Ideology and philosophy of ODL for sustainable development 

 Theme 3: ODL innovations and best practices for sustainable development 

 Theme 4: Research imperatives in ODL for sustainable development 

 Theme 5: ODL pedagogy and technology for sustainable development 

Registration of most participants was done on Day 1. Delegates who had not paid for the conference in 

advance were duly assisted at an established pay point at the conference venue. Around 70 delegates 

registered for the conference (Ref:Attendance Register). 

2.0 OFFICIAL OPENING 
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2.1 Welcome address from Chairperson of DEASA 

 

 

The welcome remarks were given by Mrs A Jeewa, 
Chairperson of DEASA and the Open University. 
Mrs A Jeewa stated that it was a honour and privilege for her 
to welcome the DEASA family to Mauritius. It was an added 
satisfaction that the conference was hosted by the Open 
University of Mauritius. 
Mrs A Jeewa informed that the Open University of Mauritius 
came into existence on 12 July 2012 and she was appointed 
Chairperson. In March 2013, she went to the first DEASA 
EXCO meeting at the University of Pretoria and that was the 
start of an incredible adventure with so many good people 
from different countries with a common aim and motivation: 
promoting education and eradicating barriers. She thus 
embraced the vision and mission of DEASA. 
The theme of the conference was “Towards sustainable 
development in the SADC Region” and she informed  that  
different aspects of sustainable development are going to be 
probed into during the conference. 
She wished all delegates a brainy and fruitful interaction. 

 

 

2.2 Address by Dr the Honourable  Rajeshwar Jeetah, Minister of Tertiary 

Education,Science, Research and Technology 

 

 
 

 
The Hon Minister  stated that it was indeed an immense 
pleasure to address the floor and extended a warm 
welcome to the delegates and everyone present. He 
depicted a picture of what Mauritius was, what Mauritius 
is at present and where it would be in the near future.  
He explained the importance of higher education and 
how ODL has helped to achieve higher education. 
He concluded by wishing all delegates a fruitful 

conference with new resolutions. 
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2.3 Official Opening Address by His Excellency Rajkeswur Purryag, President of 

the Republic of Mauritius 

 

 

The official opening of the conference was performed by 
His Excellency Rajkeswur Purryag, President of the 
Republic of Mauritius. The President gave a warm 
welcome to everyone especially the foreign delegates 
who have travelled from different parts of Africa to 
attend this high level conference. He stated that it was a 
honour and privilege to address such gatherings of 
experts. He thanked DEASA for choosing Mauritius as 
the venue for its 49th conference and noted with 
immense pleasure that the Open University has taken 
the lead to host this important conference. 
The President stated that education is not an end in 
itself. Education is the most powerful weapon which you 
can use to change the world. It is the means to empower 
people to enable them to achieve societal goals and 
objectives. He informed that every child in Mauritius is 
guaranteed a seat in the primary and secondary schools 
where education and transportation is free for all 
students. Textbooks are also provided freely in all 
primary schools in Mauritius. Thanks to the vision of the 
father of the nation, Sir Seewoosagar Ramgoolam, that 
Mauritius was transformed to a socio economically 
vibrant society. Sir Seewoosagar Ramgoolam placed 
education at the heart of the economic and social 
development of Mauritius. Without a healthy education 
and contended nation, it will never be possible to 
develop the resources of this country. Education was the 
only tool to transform a country and to bring to social 
and economic development. 

 
The President stated that several studies have shown that parental education plays a pivotal role in the 
education of children. Parental support helps to motivate learners so that they persist in the system. High 
schools dropouts is also a major cause of concerns. Our schools should not become warehouses but 
should educate our people. Africa is the only continent where more than half of parents are not able to 
help their children due to their own illiteracy. We thus need to use ODL that make optimum use of 
technology and at affordable costs. The President urged to consider the issue of illiteracy in this 
conference’s deliberations  and how massive open on-line courses can help. We need to take education 
to the doorsteps to those who need it the most. ODL is one of the most powerful and effective means to 
do so. 
At the same time, teacher training as well as continuous professional development of teachers remains a 
priority area that needs further consideration. How to develop professional capital, how to circulate it and 
how to reinvest it so that you can create a dynamic new professional that will benefit every school in the 
nation irrespective of the country you are, are some of the questions that  will have to be addressed in the 
course of the conference’s deliberations.  Training and retraining of teachers have become imperative in 
the context of what is happening in the educational landscape. High quality education starts with quality 
teacher and quality materials. ODL can help in this venture as it has this potential of creating maximum 
impact after minimum intervention. 
ODL can also promote partnership and coalition in order to maximize the impact. Together, we can 
devise strategies to harness appropriate technologies such as mobile devices to promote innovation to 
reach the unreached. 
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In line with the vision of DEASA, let this conference be also a framework for you to work together in order 
to respond to the world’s imperatives and emerging goals of education. The President concluded that he 
was eagerly looking forward to the outcome of the conference and wish everyone a fruitful conference 
and a pleasant stay in Mauritius. He then declared open the conference. 

 
 

2.4 Vote of Thanks 

The vote of thanks was passed by the chairperson of DEASA and the Open University of Mauritius. She 

expressed gratitude to His Excellency Rajkeswur Purryag, President of the Republic of Mauritius for 

having found time in his busy schedule to address the conference, a confirmation of the commitment of 

the Government to the ideals and principles of Open and Distance Learning. 

 3.0 Conference sub-themes and other presentations 

 

 

 

 

 

 

 



 

9 
 

Conference sub-themes 

Theme 2: Ideology and philosophy of ODL for sustainable development 

Keynote speaker:Dr Daniel Tau, BOCODOL 
EdD,MA(ED),BED,DSE,PMS 

 

 ODL is a complementary system of education 
to the conventional education system. ODL 
holds the key to sustainable development in 
the SADC region of Africa. 

 The concept of sustainable development like 
ODL is relatively new and it is still evolving in 
global education systems.  Development most 
of the time is geared towards social, cultural 
and economic upliftment of the citizen. 

 Sustainable development as a concept 
originated in international law defines it as that 
development which meets the needs of the 
present generation without compromising the 
ability of future generation to meet their own 
needs. 

 The right to development must be fulfilled so 
as to equitably meet development and 
environmental educational needs of the 
present and the future. 

 To achieve a sustainable development and a 
higher quality of life for all people, States 
should reduce and eliminate unsustainable 
patents of production and consumption and 
promote appropriate demographic policies 

 We must make education for sustainable 
development a part of every breadth we take. 
The post 2015 sustainable development goals 
are proposed to include poverty reduction, 
nutrition development, health gains, gender 
inequality and empowerment, water and 
energy sustainability, economic growth and 
environmental protection as well as peace, 
justice and inclusivity 

 

 
 

Papers presented under Theme 2: Ideology and philosophy of ODL for 

sustainable development 

No Author Topic 

1. Mupa Paul, R Chabaya and 
ManyanyeStephani 

Demising the exclusivity in higher education through 
ODL provision: The philosophy of including the 
excluded in the highway to enhancing sustainable 
development 

2. Dr Racheal Mafumbate 
 

Enhancing Career wellness in tertiary education 
through Salary Service Bureau (SSB) facility: A Case 
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of Zimbabwe Open University, Masvingo Region, 
Zimbabwe 

3. Gilliet Chigunwe (Mrs) ODL: An Alternative Bolt Cutter to Break The Prison 
Bars  

4. Prof. Rebecca Nthogo Lekoko Empowering older adults for participation through 
Distance learning: Taking a more inclusive approach to 
sustainable development 
 

5. Brenda Haamoonga-Kaleyo 

 

The Impact of Restricting Distance Education to 
Serving Teachers on Sustainable Development: A 
Case of Mufulira College of Education (Copperbelt-
Zambia) 

 

Reflections and the way forward: Prof  Elifas Tozo Bisanda 

 Access which are being limited to teachers in service is not sustainable. We need to have access 

made to all through policy and direction in our countries. People who are dependent can become 

independent through ODL. 

 Young offenders who are put in prison should be empowered through ICT so that when they 

come out, they have something to do. 

 The design of programs, for example, for the post graduate certificate in education in University of 

Swaziland. We are now actually depleting the primary level. We need to have new programs that 

focus on primary teachers in primary teacher education so that they stay in primary education. 

 Age barriers 

 Relevant policies to support ODL learning for older adults in order to help them cope with the 

challenges of technology and retirement life. 

 Carrier change 

 ODL institutions should be more open to adults who wish to change their carreer through 

recognition of prior learning. 
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Theme 3: ODL innovations and best practices for sustainable development 

Keynote speaker:Dr Jessica Norah Aguti, COL 
Education Specialist, Teacher Education at Commonwealth of Learning(COL) 

 

 COL 2015-2021 Strategic Plan Theme: 
1. Learning for sustainable development 
2. Social inclusion 
3. Economic empowerment 
4. The environment is critical for sustainable 

social and economic development 

 Post Millenium Development Goals 
1. Leave No one behind 
2. Put sustainable development at the core 
3. Transform economies for jobs and 

inclusive growth 
4. Build peace and effective, open and 

accountable institutions for all 
5. Forge a new Global partnership 

 Sustainable development is development that 
meets the needs of the present without 
compromising the ability of future generations 
to meet their own needs 

 It is environmental, economic and social well-
being for today and tomorrow 

 
 

 Role of education in ensuring sustainable development 
1. Promoting responsible growth 
2. Building community awareness and societal transformation 
3. Growing responsible citizens 
4. Developing KSA for responsible use of resources 
5. Provision of relevant education 
6. Ensuring access to quality education for all 
7. Use of creative and innovative approaches 

 Education at all levels can shape the world of tomorrow, equipping individuals and societies 
with the skills, perspectives, knowledge and values to live and work in a sustainable manner 

 Exploring new forms of teaching, learning and assessment, to guide educators and policy 
makers identify ten innovations 
1. Massive open social learning-MOOCs 
2. Flipped classroom 
3. Bring your own devices 
4. Event-based learning 
5. Learning design informed by analytics 
6. Threshold concepts 
7. Bricolage 
8. Dynamic assessment 
9. Learning to learn 
10. Learning through story telling 

 MOOCs 
1. Taking advantage of social networking to involve large numbers of people in knowledge 

sharing and creation 
2. MOOCs can be very lonely and chaotic 
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3. Increasing attempts at making the discussions more organized 
4. Promoting peer review and collaborative project work 

 Flipped classroom 
1. Allows learners to take control of their own learning 
2. Promoting a lot more of independent learning and research 
3. Allows for more discussion, debates, analysis in classroom 
4. Change in the role of the teacher 
5. Room to bring ODL methodologies into the traditional classroom(blended learning) 

 Bring your own device(BYOD) 
1. Learners bring their own devices in class 
2. Bring in their own learning environments and social networks 
3. Teachers manage technology-enabled networked learners 
4. Learning continues outside the classroom 
5. Could potentially disadvantage learners without devices 

 COL-APTUS 
1. APTUS is an off-grid, offline virtual classroom enabling content sharing and learning 

interaction 
2. Mini PC with a large number of learning materials 
3. A wireless router, enabling a number of learners with mobile devices 

 What is required for SSA to cope? 
1. Appropriate policies are needed, national and institutional 
2. Improved and quality internal efficiencies 
3. Better utilization of existing resources including appropriate budgeting 
4. More creative and innovative approaches to provision of education-willingness to embrace 

change 
5. Training and retraining of staff 
6. Greater collaboration and partnerships 
7. Institutionalization of projects-for sustainability of initiatives 
8. Quality assurance frameworks and practices-provision of better and quality learning 
9. More research 

Reflections and the way forward: Dr Vitalicy Chifwepa 

 Investigating the efficacy of technology based on student counseling in ODL environment. 

 Investigating examiners’ perceptions of the quality of diploma in primary education by distance 

education assessment and instrument. 

 Assessing the influence of gender unit of Open University of Tanzania in addressing gender 

imbalances through ODL. 

 Counselling services 

 Reflections indicated the need to make processes of counseling more inclusive and 

developmental approach whereby unlike a situation where teachers address learners, there 

should be some lessons learned from the learners. 

 Training and skills development 

 It is important to empower the examiners through refresher courses and continuous professional 

development. 

 Collaboration of units 

 It is important to have collaboration among units that are involved to the various ODL services, 

equity of enrolment including their disabilities. 

 Technology mixed based on research. 

 In order to improve on innovation, it is important to ensure that research that is undertaken in 

these universities actually feeds into the practice as well as in policy. It is important for ODL and 

DEASA to establish platforms where what we teach we learn from here, we practice that we 
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develop other research that ends up in feeding into policy, looking up into the policy and 

government. 

Papers presented under Theme 3: ODL innovations and best practices for 

sustainable development 

No Author Topic 
1. Dr Sindile Ngubane-Mokiwa  

 

Open Distance Learning institutions’ role in the 
sustainable development of people with disabilities in 
South Africa 

 

2. Antoinette Mukendwa  
andAntoinette Wentworth 

Designing Quality Online Learning Environments: 
Experiences of an Online Course Development Team 

3. Prof Zethu Z Nkosi An Academic journey through rapping, demonstrating , 
digging and ODL: a reflective praxis 

4. Dr Rajendra Parsad Gunputh Knowledge Driven Economy of E-Learning in Business 
Franchising Education of Overseas Partner Institutions 
in Higher Education: Danger, Success or Dilemma 

5. MARTHA JACOB KABATE Provision of counseling services for sustainable 
development in open and distance learning system.  a 
case of Ilala regional center at the open university of 
Tanzania 

6. Mulemwa Mulemwa New Dawn in Open and Distance Learning (ODL) in 
Zambia; Innovations and Best Practices for 
Sustainable Development 

7. Godefroid Mudaheranwa Assessing the influence of Gender Unit of Open 
University of Tanzania (GUO) in Addressing Gender 
Imbalances in Tanzania through Open and Distance 
Learning (ODL)   

8. Deus D. Ngaruko 

 

COMPARATIVE ANALYSIS OF ALTERNATIVE ODL 
DELIVERY MODES USING INPUT-PROCESS-
OUTPUT MODEL IN ODL INSTITUTIONS: 
EVIDENCE FROM THE OPEN UNIVERSITY OF 
TANZANIA 

9. Mr Perienen Appavoo & Mr Prem 
Koonjal 

ODL- An unavoidable pillar for the Building of a 
Knowledge Society 
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Theme 5: ODL pedagogy and technology for sustainable development 

Keynote speaker: Dr Delvaline Mowes, Polytechnic of Namibia 
Director, Centre for Open and Lifelong Learning at the Polytechnic of Namibia 
 

 

 ODL pedagogy and technology can play an 
important role as more options are available to 
our citizens 

 One effective ICT strategy for education and 
training is undoubtedly distance learning 

 UNESCO has identified higher education as 
being critical to addressing the sustainable 
development goals. These goals emphasized the 
significance of higher education and ODL 
introducing poverty, improving health, 
empowering women and protecting the 
environment 

 It is not just about access to ODL and availability 
of technology. There are other factors to 
consider if we want to make the claim that we do 
reach the unreached that we do deliver quality 
education that we do enhance 

 Technology by itself does not create sustainable 
development. Technology is just the means but 
there are many other things that need to happen 
in between 

 

 It is only effective sustainable and work the effort it is linked to a broader more comprehensive 
education and development strategy 

 Education should be more learning than technology driven to succeed and the magic of 
dazzling technology must be matched with appropriate pedagogy 

 The quest for sustainable development requires a change in attitude and intercultural and 
global cooperations 

 The combination of technology and transformative pedagogy can be efficient tools for such 
change 

 The future is increasingly unpredictable and sustainable development therefore demands 
quality education systems that build generic and problem-solving skills, creativity, innovation 
and critical approaches to what we call established truths. 

 Reforms of educational management are urgently needed to move from highly centralized and 
command-driven forms of management to a decentralized and participatory decision-making 
implementation and accountability to harness the new ICTs. Local communities and industries 
should be involved in the design of curricula in order to contextualize and adapt to local 
conditions 

 Systems should be flexible to choose different educational approaches best suited to the 
learning objective 
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 Teachers and lecturers should be competent and offer regular training through lifelong learning 
using online education 

 Modern technologies can be an important tool to achieve sustainable development and provide 
this life-long learning to on-line education 

 Technology must be placed in a productive context. Access to an ocean of current internet 
information necessitates that the traditional teaching mode should change. 

 Students should be able to be critical thinkers and have the ability to search for relevant and 
reliable information to solve a problem and critically access the quality rather than being 
passive recipients of decontextualising information 

 Capitalizing on ICTs therefore demands communication between the tutor and the student and 
amongst students. 

 It is therefore imperative that our ODL practitioners are gtrained in the application of ICTs and 
iun the corresponding pedagogical approaches 

 Technology is the tool and emphasizes the communication while the pedagogy supports 
meaningful interaction and learning 

 Technology is the vital tool for development. However, technology only is not enough. 
Education must always be more learning than technology-driven 

 
 

Papers presented under Theme 5: ODL pedagogy and technology for sustainable 

development 

No Author Topic 

1. Prof Mishack Gumbo, 
Prof Esther Kibuka-Sebitosi and Ms 
Smangele Ntuli 

Students’ experiences of online learning for 
sustainable development 

2. Helvi Wheeler The Role of Social Media and Students’ Outcome at 
Polytechnic of Namibia and other African Institutes 

3. Prof M J Taole An Exploratory Study on the use of blogs to enhance 
reflective practice among distance student teachers 

 

Reflections and the way forward: Prof Gabriel Kabanda 

 The first paper talked about exploring possibilities of ICTs and technology affordances. We need 

to explore M-learning on a number of other devices and to conduct research on M-learning. 

 The list of gender gaps was also considered. We need to look at a variety of platforms and 

technology that are available. 

 The second paper talked about technology integration on our education, teaching and learning in 

Mozambique. There is a need to consider integration of ICTs. Some infrastructure already exist in 

Mozambique but in view of the integration of ICT in the curricula in the teaching and learning, that 

has not been given much attention on this particular institution. We need therefore to extend this 

research project. 

 As per the third paper, there was a need to recontextualize to what we do in research and come 

up with solution that are relevant in communities. There is an expectation of the kind of quality of 

graduate that is expected of us, graduates that come up from institutions with solutions that make 

them. There is a need to continue to awareness and ensure environmental insurance of 

community issues in the way we come up with these graduates and contextualize these 

technology media and ODL programs. 

 The fourth paper looked at the relationship between multi media technology towards learning and 

academic potential. It looked at a lot of thinking theories. There was a need to study and 
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understand the kind of learner we have so that our teaching becomes more effective. We need to 

pay particular attention to the variety of students that we have and focus on attention on them  

and makes it easier for them to understand. 

 The fifth paper talked about measuring the evidence of critical thinking. People have skills and not 

have dispositions and therefore we should give students more challenging assignments that 

compel them to think critically. 

Theme 4: Research imperatives in ODL for sustainable development 

Keynote speaker: Prof Mpine Makoe, UNISA 
Head of Institute for Open Distance Learning, University of South 
Africa(UNISA);Director of African Council of Distance Education(ACDE) 
 

 

 Research is a systematic investigation to establish 
facts, a search for knowledge 

 Creation of new knowledge and/or the use of 
existing knowledge in a new and creative way so 
as to generate new concepts, methodologies and 
understandings 

 Role of universities 
1. Teaching and learning 
2. Research 
3. Community engagement 

 Mission of universities 
1. Provides direction 
2. Gives reason for the institution’s existence 
o Internal 

1. Inspire  
2. Motivate 

o external 
1. communicate characteristics, 

values, history and context 
teaching and learning in distance education, self-
reflection in one’s discipline 

  

 scholarship of teaching and learning 
1. Discovery-Build new knowledge through research 
2. Integration-Interpret the use of knowledge across discipline 
3. Service-Aid ODL community in addressing problems 
4. Teaching-Promote reflective research through advance ODL theory and practice 

 Why research ODL 
1. To help shape the institution’s goals 
2. To remind the institution of those goals 
3. To monitor the extent to which these goals are achieved 
4. To publish the results of such research 

 What is research in ODL 
Engaging with the existing knowledge on teaching and learning in distance education, self-
reflection in one’s discipline 

 Broad areas of ODL research in Africa 
1. Student support-21 
2. Technology enhanced learning-48 
3. Design & development of study material-18 
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4. Management, planning, policies-34 
5. Teacher education development-14 
6. Role of ODL in national development-8 

 Intervention strategies to improve ODL Research 
1. Collaboration with colleges, support departments, national and international institutions 
2. Exchange of scholars 
3. Lead and serve in ODL Research areas in colleges 
4. Develop ODL capacity development research programme 
5. Organize a range of ODL events such as seminars and workshops 
6. ODL Research Professors 

 Implications for practice 
1. Develop an ODL capacity development research programme 
2. Available resources 
3. Use existing OCR to develop a context specific OCR in ODL 

 Any university can use it for its own purpose 
1. Build communities of practice 
2. Identity of ODL researchers 
3. Work on collaborative research projects across country and institutions 
4. Sharing expertise of supervisors/scholars 

 

 
 

Papers presented under Theme 4: Research imperatives in ODL for sustainable 

development 

No Author Topic 

1. Bogadi Nage-Sibande and Phineas 
Sebopelo   

Evaluation of BOCODOL`s use of part-time writers in 
the material writing process- examination of their value 
add 

2. GS Ntloedibe-Kuswani e-Readiness of Elementary Schools as Learning 
Support Centers for Open and Distance Learning 

3. Dr Lindiwe D Madalane 

 

Views of the community on effective community 
participation through ODL 

4. Maria Madiope & Mpine Makoe 

 

Exploring the potential of using podcasts for supporting 
research students in a distance education programme 

 

Reflections and the way forward: Prof Mpine Makoe 

 There is a need to advocate for substantive increases of investment in research and 

development. 

 There should have seminars and workshops in our universities. We need to share with other.  

 There should be an on-line journal to promote visibility and impact.  

 We need to create a SADC repository of knowledge production. 

 There is a need to have policy position and framework as a shared resource. We need to have at 

least one policy decision that guides us in terms of adopting some of these practices. 

 We need to develop ODL capacity research development program. 
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Theme 1: ODL capacity building for sustainable development 

Keynote speaker: Dr Kaviraj Sharma Sukon 
Director-General, Open University of Mauritius, Part-time Member of Academic 
Council of University of Technology-Mauritius;Part-time lecturer at University of 
Mauritius and University of Technology 
 
ODL for sustainable human resource development - ODL at the workplace 

  

  

 

 The workplaces as they are now have 
changed from how they were long ago. It 
is very important that our workplaces are 
now more responsive up to the minute 
information and have the ability to act 
instantaneously. Therefore, continuous 
professional development is the rule of 
the game. Whatever be the sphere or 
field you are in, this is where ODL is 
helping already and can help further 
because we need to get out to the 
industry. We need to meet the people in 
the private sectors and tell them what we 
can offer to them in order to ensure 
continuous professional development. 

 If we look at the forecast, it is indicated 
that for individuals, 2 out of 3 jobs in the 
future will require a higher level of skills 
and better qualifications. When we are 
moving from sectors that require low 
skilled people to high skilled people, we 
need to ensure that during the transition 
period, there is enough capacity building. 
This is where we need to capitalize, this is 
where we need to get into and help those 
people to ensure that they can move and 
get those things that are required. 

  
 

 Another main problem affecting our sector currently is the mismatch between demand 
and supply. ODL can help to decrease the mismatch between the demand and supply 
of manpower: top-up programs and conversion programs. Should universities produce 
learners who are ready to take up a job or should universities provide a strong 
foundation upon which the market or the private sector will build. Universities have 
provided this strong foundation, what we need to do through ODL is to come up with 
those blended top-up programs where after the degree you have top-up programs of 
six months which goes together with the placement and help those students to acquire 
what we shall call the employability skills. We should aim at having more of the highly-
skilled and multi-skilled people. This is what is going to help us move to the higher 



 

20 
 

planes of development. We have to understand what the labour market requires and 
then produce accordingly. 

 ODL can help to reduce unemployment and help to prepare for the next job. Our duty 
is not only to help people find their first job. Our duty is also to help people who have 
lost their jobs to find the next job. This is a market that we need to tap. We are the only 
one who can integrate multi-media, real experience on the job into the teaching 
because we can use all the videos and embed all the materials to ensure that the 
learner gets the experience that is required. 

 ODL can help to reduce global youth unemployment by training and retraining those 
people in the required field. The government has come up with initiative like the 
National Empowerment Foundation where they are placed in different other sectors 
where they can contribute and at the same time they could follow another course 
through ODL. Half of the stipend is given by the government and half is given by the 
organization where they are placed.  

 To create jobs, we need foreign direct investment. If we want to attract investors, we 
have to ensure that when they come here with their money, they are able to find the 
skills. We have a scheme called Pre Operational Training Incentive (POTI). When an 
investor decides to invest in Mauritius, he can seek funds from the government through 
an institution called the Human Resource Development Council where they get part of 
the money to train the people in the field that they want. This has been behind the 
success of the ICT sector in Mauritius. 

 ODL can help to empower our virtual employees located abroad. The conventional 
method would be to ask them to come for a week-end and we train them here. This is 
not always possible. What we would be able to do is to help these industries transform 
their training into a form that would allow them to train their people wherever they are 
at a cost that is far more affordable than it would have been otherwise. 

 ODL can help to harness technology at workplace.The good thing about the ODL 
course is that the learner can stop, rewind the video whenever he or she wants to do 
so. These are the aspects that we need to leverage upon : Access, Flexibility, 
Affordability and Quality. 

 

 

Papers presented under Theme 1: ODL capacity building for sustainable 

development 

No Author Topic 

1. Dr Bantu L Morolong 
 

Celebrating the covert skills acquired through Open 
and Distance Learning for effective institutional 
management and leadership 

2. Modise-Jankie, J., Mamane, P. T. 
and Butale, C. 

Education for Sustainable Development through 
Professional Development Courses via Open and 
Distance Learning at the University of Botswana: A 
proposal. 

3. Ms Rachel C Prinsloo & Mrs F. Patel Towards an integrated and sustainable model for the 
development of ODL management and leadership 

4. Cahtrine Muchechetere, Silas 

Karabwe and Lakshmanan Ganesh 

ODL  DEVELOPS ORGANISATIONAL MANAGEMENT 
AND LEADERS THAT ENHANCES SUSTAINABLE 
DEVELOPMENT 

 

Reflections and the way forward: Dr Kaviraj Sukon 

The themes that have been recurring in all the papers were: 
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 Mismatch between demand and supply 

 Employability, quality of graduates, professional development learning courses 

 Continuous learning and mentoring 

 The characteristics that learners must have when they learn are leadership and management. 

There are certain insights that have been drawn: 

 The growing levels of unemployment 

 The continuous mismatch between employer needs and graduate capabilities 

 What impact has the sustained investment into staff development had on higher education 

performance 

 Placement of students and staff as well 

The recommendations are: 

 Curriculum renewal teaching effectiveness research and innovation activities 

 Strengthen analysis of carrying capacity and cost of sustainable and quality provisioning from 

developing perspective 

 Develop capacity to harness reliable regional data for comparative analysis and joint 

interventions. 

3.1 Other Key Presentations 

Internal and External Quality Assurance Processes – Presented by Mr Jan 

Nitschke, Deputy-Director, NAMCOL 

 Quality Assurance is one of the KPAs of DEASA. Each of the KPAs are given to different 

countries to lead and Namibia has been given the KPA of Quality promotion. 

 The KPAs has got a number of objectives that is to be achieved in terms of things that the 

committee wants to do. One of the study is to assist the key practices in frameworks that are in 

DEASA member institutions. 

 The purpose of the study was to investigate quality assurance practices in frameworks in selected 

DEASA member institutions, identify best practices and challenges and to make 

recommendations for improvements. 

 Some of the Research questions: 

1. What are the major provisions for Quality Assurance in our education in the sample DEASA 

member institutions. 

2. What are the practices, processes and experiences 

3. What are the differences and similarities between the Quality Assurance practices adopted 

by the institution. 

4. What lessons can be learned from an analysis of the international literature on Quality 

Assurance in higher education that would further affect the future directions DEASA might 

take  

 Research findings 

1. Most HEIs have QA offices in place manned by Officers/Managers/Senior Managers 

2. Some of the offices are Units/Directorates 

3. Institutions are at different stages in developing and/or implementing their internal quality 

management systems. Quality Management System not accessible to stakeholders in some 

instances. 
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4. Provision of resources are different-some are well staffed and others not. 

5. Financial resources are limited to operationalise quality management systems. 

6. QA committees exist at departmental or institutional level at some of the institutions. 

7. Limited student involvement 

 

 Implementation challenges identified 

1. Quality culture – long way to go 

2. Poor implementation of quality management framework at departmental level 

3. Lack of committee or responsible person for quality at departmental level 

 Positive experiences 

1. Half of the institutions indicated that their Management were committed to Quality Assurance, 

while 37.5% disagreed. 

2. Half of the institution indicated that there was a general understanding of QA matters and 

issues, while another half disagreed. 

3. Half of the institution indicated that there was no shortage of capacity with regard to staff 

having to execute their QA duties and tasks, while 25% indicated that there was a lack of 

staff capacity. 

 Research findings – Positive Impact(EQA Agencies) 

1. Enrolment of ODL learners improved 

2. Facilitation and learning processes improved 

3. Provision of learner support services improved 

4. Grading system well-known by students and academic staff 

5. More students enrolled for the programmes because of the accreditation and registration 

status of the institution 

6. The employers are now more cooperative and are willing to take more students for job 

attachment 

7. More internal and external partnership is established because of the confidence established 

through QA mechanisms 

8. QA awareness and commitment to quality at all levels have increased 

9. The number of staff undergoing Phd programmes and obtaining professor status have 

increased 

10. The relevance of learning programmes has been improved 

 Recommendations 

1. ODL institutions or institutions having ODL components should review their quality assurance 

structures to ensure the establishment of QA units/departments with comprehensive roles and 

functions supported by QA committees with clear mandates and well-resourced QA offices with 

sufficient human and financial resources 

2. ODL institutions should develop and/or review their Quality Management Systems on a regular 

basis supported through the implementation of the QA policies and QA plans. 

3. DEASA member institutions should embrace the SADC regional ODL quality assurance 

guidelines in an effort of promoting common QA approaches and methods. 

Institutions should also embrace the regional minimum standards for establishing and accrediting 

ODL institutions in order to set common standards for both new and established institutions 

4. Student representation on QA Committees should be promoted and enhanced. Effective use of 

student feedback requires improvement for purposes of assuring the quality of teaching and 

learning in higher education 
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5. Countries without National QA agencies should be encouraged and supported in establishing 

such QA agencies which should have clear goals, the desired functions, operational efficiency 

and contextual relevance 

6. DEASA should form a common conceptualization of quality 

7. Establish and promote partnership and cooperation among institutions 

8. Encourage training opportunities for staff to ensure that ODL units/departments are fully aligned 

with QA policies, criteria and standards 

4.0 Official Closing 

The official closing of the conference was performed by Mrs Ayesha Jeewa, chairperson of DEASA and 

Open University on the 6th of December 2014. Mrs A Jeewa thanked all the delegates for attending the 

conference, for their inputs, discussions and for suggesting the way forward which may possibly be 

adopted as part of rounding up of the annual conference. 

She stated that everyone will be going to leave the conference with enriched knowledge thanks to the 

enlightened discussions and inputs. 

She reiterated her acknowledgement of DEASA to the following entities:- 

 EMTEL, the local partner for connectivity 

 The Commonwealth of Learning for their continuous support. 

 Smith & Ouzman, the international partner who donated the conference packs to all delegates. 

 The Director-General of Open University of Mauritius, Dr K Sukon and his staff  and all those who 

have made this two year old university where it is. 

She concluded by expressing  her personal thanks and gratitude to everyone. 

5.0 Conclusion and Recommendations 

The 50th DEASA 2015 Conference and Annual General Meeting would be held in Swaziland. Swaziland 
was thus endorsed by the House to host the 2015 Conference and AGM. 
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6.0 LIST OF PARTICIPANTS 
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oo.com 
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mailto:ingutukaluniana@yahoo.co.uk
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mailto:ingutukaluniana@yahoo.co.uk
mailto:eualmeida1308@yahoo.com
mailto:eualmeida1308@yahoo.com
mailto:eualmeida1308@yahoo.com
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amakali@n
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University 
of 
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8 Barth Nichol
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Male  Mr Paid   Nami
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College of 
Open 
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Male  Prof Paid   Tanza
nia 

Open 
University 
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Academic 
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University 
of 
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  Deleg
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Speak
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schakanyuk
a@uniswa.
sz 

11 Butale Chand
apiwa 
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University 
of 
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Lecturer   chandadut
ale@gmail.
com 

12 Chifwepa Vitalic
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University 
of Zambia 

University 
Librarian 

  vchifwepa
@unza.zn  

13 Chilekwa Epidiu
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Male  Mr Paid   Zambi
a 

Mufulira 
College of 
Education 

  Deleg
ate 

  

14 Chilekwa 
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ola 

Grace Fem
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Mrs Paid   Zambi
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Mufulira 
College of 
Education 

Principal Deleg
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mailto:schakanyuka@uniswa.sz
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mailto:chandadutale@gmail.com
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mailto:chipunzau@gmail.com
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mailto:kmundende05@yahoo.com
mailto:kmundende05@yahoo.com
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64 Murangi Herold
t 

Male  Mr Paid   Nami
bia 

Namibian 
College of 
Open 
Learning 

Director of 
Namcol 

Deleg
ate 

murangi@
namcol.ed
u.na 

65 Mwalong
o 

Alain Male  Mr Paid   ? ? ? ? ? 

66 Mweetw
a 

Rhoda 
Ndoti 

Male  Mrs Paid   ? ? ? ? ? 

67 Mwewa Godfr
ey 

Male  Mr Paid   Zambi
a 

Head- 
Learner 
Support 
Servcies 

    gcmwewao
8@gmail.c
om 

68 Naboth Joseph
ina 

Fem
ale 

Mrs Paid   Nami
bia 

Internation
al 
University 
Manageme
nt 

Head of 
Open and 
Distance 
Centre 

Deleg
ate 

j.naboth@i
um.edu.na 

69 Nage-
Sibande 

Bogadi Male  Dr Paid   Botsw
ana 

BOCODOL Dean School 
of Education 

  bnage-
sibande@b
ocodol.ac.b
u 

70 Naidoo R Male  Prof Paid   South 
Africa 

UNISA   Organ
ising 
Comm
ittee 
Memb
er 

naidor@un
isa.ac.za 

71 Namanga
la 

Bonifa
ce 

Male  Prof Paid   Zambi
a 

Institute of 
Distance 
Education 

  Deleg
ate 

b.namanga
la@unza.z
m 

72 Ngaruko Deus Male  Dr Paid 
(to 
provi
de 
evide
nce) 

  Tanza
nia 

Open 
University 
of Tanzania 

Dean - 
Faculty of 
Arts & social 
Science 

Speak
er 

deus.ngaru
ko@out.ac
.tz 

mailto:murangi@namcol.edu.na
mailto:murangi@namcol.edu.na
mailto:murangi@namcol.edu.na
mailto:gcmwewao8@gmail.com
mailto:gcmwewao8@gmail.com
mailto:gcmwewao8@gmail.com
mailto:j.naboth@ium.edu.na
mailto:j.naboth@ium.edu.na
mailto:bnage-sibande@bocodol.ac.bu
mailto:bnage-sibande@bocodol.ac.bu
mailto:bnage-sibande@bocodol.ac.bu
mailto:bnage-sibande@bocodol.ac.bu
mailto:naidor@unisa.ac.za
mailto:naidor@unisa.ac.za
mailto:b.namangala@unza.zm
mailto:b.namangala@unza.zm
mailto:b.namangala@unza.zm
mailto:deus.ngaruko@out.ac.tz
mailto:deus.ngaruko@out.ac.tz
mailto:deus.ngaruko@out.ac.tz
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73 Ngubane
-Mokiwa 

Sindile Fem
ale 

Dr Paid   South 
Africa 

Institute for 
Open and 
Distance 
Learning  

  Organ
ising 
Comm
ittee 
Memb
er 

mokiwsa@
unisa.ac.za 

74 Nitschke Jan 
Jakob
us 

Male  Mr Paid   Nami
bia 

Namibian 
College of 
Open 
Learning 

Deputy 
Director 

Deleg
ate 

nitschke@
namcol.ed
u.na 

75 Nkopodi Nkopo
di 

Male  Prof Invoi
ced 

  South 
Africa 

Unisa Chair of 
Department 

Stude
nt 

nkopon@u
nisa.ac.za 

76 Nkosi Zerish 
Zethu 

Fem
ale 

Prof Paid   South 
Africa 

Unisa Professor Deleg
ate 

nkosizz@u
nisa.ac.za 

77 Ntlogdib
ee 

Kuswa
ni 

Fem
ale 

Dr Paid   Botsw
ana 

University 
of 
Botswana 

Instructional 
Designer 

  gsntloed@
syr.edu 

78 Ntuli Smang
ele 

Fem
ale 

Ms   Ca
nc
el 

South 
Africa 

Unisa Head 
Facilitation of 
Learning 

Deleg
ate 

ntulichs@u
nisa.ac.za 

79 Nyamuw
eeta 

Leono
rah 

Male  Dr Paid   ? ? ? ? ? 

80 Nyikahad
zoyi 

Maron
i 
Runes
u 

Male  Dr Paid   Zimba
bwe 

Bindura 
Unversity 
of Science 
Education 

  Deleg
ate 

nyikahadzo
yi@gmail.c
om 

81 Oluwaley
e 

Olaley
e 
Matth
ew 

Male  Mr Paid   Nigeri
a 

Lezy Global 
Network 
Solutions 

Managing 
Director 

Deleg
ate 

lezy2004@
hotmail.co
m  

mailto:mokiwsa@unisa.ac.za
mailto:mokiwsa@unisa.ac.za
mailto:nitschke@namcol.edu.na
mailto:nitschke@namcol.edu.na
mailto:nitschke@namcol.edu.na
mailto:nkopon@unisa.ac.za
mailto:nkopon@unisa.ac.za
mailto:nkosizz@unisa.ac.za
mailto:nkosizz@unisa.ac.za
mailto:gsntloed@syr.edu
mailto:gsntloed@syr.edu
mailto:ntulichs@unisa.ac.za
mailto:ntulichs@unisa.ac.za
mailto:nyikahadzoyi@gmail.com
mailto:nyikahadzoyi@gmail.com
mailto:nyikahadzoyi@gmail.com
mailto:lezy2004@hotmail.com
mailto:lezy2004@hotmail.com
mailto:lezy2004@hotmail.com
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82 Patel Firoza Fem
ale 

Mrs Invoi
ced 

  South 
Africa 

UNISA   Organ
ising 
Comm
ittee 
Mem
ber 

fpatel@uni
sa.ac.za 

83 Phiri Dines Fem
ale 

Mrs Paid Ca
nc
el 

Zambi
a 

Technical 
Education, 
Vocational 
& 
Entreprene
uship 
Training 
Authority 

Training 
systems 
Development 
Specialist 

Speak
er 

dphiri@tev
eta.org.zm  

84 Prinsloo Rachel 
C 

Fem
ale 

Ms Paid   ? ? ? ?   

85 Prithipau
l 

Kayshr
ee 

Fem
ale 

Ms   Ca
nc
el 

South 
Africa 

Unisa Head: 
Facilitation of 
Learning & 
ICT 

  prithk@uni
sa.ac.za 

86 Qhobela Molap
o 

Male  Dr To 
Pay 

  South 
Africa 

Unisa Vice 
Principal 

Deleg
ate 

qhobem@
unisa.ac.za  

87 Rakotom
ahevitra 

Andria
neliso
n 

Male  Prof Paid Ca
nc
el 

Mada
gascar 

Ministry of 
Higher 
Education 

  Deleg
ate 

andri_rako
tom@yaho
o.fr 

88 Ravoton
dranparn
y  

Sylvai
n 
Miand
rison  

Male  Mr Paid   Mada
gascar 

? ? ? ? 

89 Robberts Jennif
er 

Fem
ale 

Dr Paid   South 
Africa 

UNISA   Speak
er 

buckjj@uni
sa.ac.za 

90 Roberts  Jenny Fem
ale 

Dr Paid   South 
Africa 

UNISA     buckjj@uni
sa.ac.mu 

mailto:fpatel@unisa.ac.za
mailto:fpatel@unisa.ac.za
mailto:dphiri@teveta.org.zm
mailto:dphiri@teveta.org.zm
mailto:prithk@unisa.ac.za
mailto:prithk@unisa.ac.za
mailto:qhobem@unisa.ac.za
mailto:qhobem@unisa.ac.za
mailto:andri_rakotom@yahoo.fr
mailto:andri_rakotom@yahoo.fr
mailto:andri_rakotom@yahoo.fr
mailto:buckjj@unisa.ac.za
mailto:buckjj@unisa.ac.za
mailto:buckjj@unisa.ac.mu
mailto:buckjj@unisa.ac.mu
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91 Sanders Warre
n 

Male  Mr Paid   Unite
d 
Kingd
om 

Smith & 
Ouzman 

International 
Sales 
Manager 

Deleg
ate 

wrs@smith
-
ouzman.co
m 

92 Sanoto Debor
ah 

Fem
ale 

Mrs Paid             

93 Sebopelo Phine
as 

Male  Mr Paid 
(to 
provi
de 
evide
nce) 

  Botsw
ana 

BOCODOL     phineasseb
opelo@ya
hoo.com 

94 Simui Franci
s 

Male  Mr Paid           simuifranci
s@gmail.co
m 

95 Taole Matsh
idiso 

Fem
ale 

Prof Paid   South 
Africa 

Unisa Associate 
Professor 

Stude
nt 

taolemj@u
nisa.ac.za 

96 Tau Daniel Male  Dr Exem
pt 

  Botsw
ana 

Botswana 
College of 
Distance & 
Open 
Learning 

  Organ
ising 
Comm
ittee 
Memb
er 

dtau@boc
odol.ac.bw 

97 Tsandzan
a 

Paulo 
Alexan
dre 

Male  Mr Paid   Moza
mbiqu
e 

INED   Deleg
ate 

tsandzanap
aulo@gmai
l.com 

98 Vaghjee Havish
a 

Fem
ale 

Ms Paid   Mauri
tius 

University 
of 
Technology 
MTUIS 

Lecturer Deleg
ate 

hvaghjee@
umail.utm.
ac.mu 

99 Vilbro Brend
a 

Fem
ale 

Ms Paid   South 
Africa 

New 
Generation 
skills 

Director Deleg
ate 

brendav@
newgenskil
ls.co.za 

100 Viriato Neto 
da 
Costa 

Male  Dr Paid             

mailto:wrs@smith-ouzman.com
mailto:wrs@smith-ouzman.com
mailto:wrs@smith-ouzman.com
mailto:wrs@smith-ouzman.com
mailto:phineassebopelo@yahoo.com
mailto:phineassebopelo@yahoo.com
mailto:phineassebopelo@yahoo.com
mailto:simuifrancis@gmail.com
mailto:simuifrancis@gmail.com
mailto:simuifrancis@gmail.com
mailto:taolemj@unisa.ac.za
mailto:taolemj@unisa.ac.za
mailto:dtau@bocodol.ac.bw
mailto:dtau@bocodol.ac.bw
mailto:tsandzanapaulo@gmail.com
mailto:tsandzanapaulo@gmail.com
mailto:tsandzanapaulo@gmail.com
mailto:hvaghjee@umail.utm.ac.mu
mailto:hvaghjee@umail.utm.ac.mu
mailto:hvaghjee@umail.utm.ac.mu
mailto:brendav@newgenskills.co.za
mailto:brendav@newgenskills.co.za
mailto:brendav@newgenskills.co.za
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101 Wells Rossa
ne 

Male  Dr Invoi
ced 

  South 
Africa 

Unisa Head: 
Counselling 

Deleg
ate 

wellsrs@u
nisa.ac.za 

102 Wentwor
th 

Antoin
ette 

Fem
ale 

Ms Exem
pt 

  Nami
bia 

Polytechnic 
of Namibia 

Coordinator 
Courseware 
Developmet 

Deleg
ate 

awentwort
h@polytec
hnic.edu.n
a 

103 Wheeler Helvi Fem
ale 

Ms Exem
pt 

  Nami
bia 

Polytechnic 
of Namibia 

Educational 
Technologist 

Deleg
ate 

hwheeler@
polytechnic
.edu.na 

 

 

 

mailto:wellsrs@unisa.ac.za
mailto:wellsrs@unisa.ac.za
mailto:awentworth@polytechnic.edu.na
mailto:awentworth@polytechnic.edu.na
mailto:awentworth@polytechnic.edu.na
mailto:awentworth@polytechnic.edu.na
mailto:hwheeler@polytechnic.edu.na
mailto:hwheeler@polytechnic.edu.na
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